Sub-processors
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Processor may engage with the following Sub-processors to deliver its services. Engagement of any particular Sub-
rocessor is optional and depends on the specific services and features used by the customer:

Name of Sub-processor Services Performed Location DPA/SCCs in place
AWS Cloud hosting and compute United States | YES
and Europe
Cloudflare Security services United YES
States
New Relic Logs & Monitoring Europe YES
7oho Desk Custome.r support for users that open United States | YES
support ticket only and Europe
Intercom Customer support and engagement United States | YES
and Europe
Mailchimp Mailing lists and user updates United States | YES
and Europe
Airtable Subscription and license management United States | YES
and Europe
Technical logs and events United States | YES
Sentry
and Europe
. Transactional email delivery United States | YES
Mailgun
and Europe
Database and backend services United States | YES
Supabase
and Europe
DigitalOcean Cloud hosting and compute United States | YES
and Europe

Additional optional sub-processors if Gen Al or agentic Al features are opted into or used

AN

OpenAl
Anthropic

Google (Google Cloud / Vertex Al)
Microsoft Azure (Azure OpenAl / Azure Al Foundry)
Amazon Web Services (AWS Bedrock)

OpenRouter




